FACTS

Waterford on South Hi]l A Touchmark® community

Est. 1980

Waterford on South Hill is part of Touchmark—a company that has been serving the needs of
older adults and their families for 30 years.

The 19-acre Waterford community is located in Spokane’s stately and desirable South Hill area,
not far from Manito Park at the corner of 29th and Pittsburg.

Opening
Waterford on South Hill opened in 1991.

Housing and Lifestyle Options

Waterford offers resort-style retirement. Housing and lifestyle options include:
e Single-level homes

Apartments

Assisted Living apartments

Memory Care residences

Respite Services

Skilled nursing & rehabilitation

Home Health

Home Care

Life Enrichment/Wellness program

Amenities and Hospitality Services
Gated community

Restaurant-style dining

Coffee shop

Convenience store

Housekeeping services

Scheduled transportation
Beauty-barber salon

Cards and game room

Computer lab

Library

Private dining room

Guest rooms

Conference/activity rooms

On-site physician office

Fitness program

Bank

Resident relations/concierge services
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Recognition
e Life Enrichment/Wellness
o In 2008, the Health Promotion Institute—a part of the National Council on
Aging—presented Touchmark with a Best Practice award for its Let Your Spirit
Soar campaign, a component of the Touchmark Full Life Wellness & Life
Enrichment Program.
e Touchmark’s Fall Reduction and Awareness Program
0 Touchmark was one of 10 national programs identified in 2007 by the Falls-Free
Coalition for creative programs and practices in home assessment and
modification that can reduce home hazards.

Residents
e Waterford is home to nearly 300 people.

Personnel
e More than 220 people work at Waterford.

Leadership
e Executive Director—Jeff Bair
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